Accessibility Statement
Last Updated: [3/16/2026]
She Who Heals and Dr. Julie Lynn are committed to ensuring digital accessibility for all users, including individuals with disabilities.
We strive to continually improve the user experience for everyone and apply relevant accessibility standards where possible.

Our Commitment
We aim to make our Website accessible and usable for the widest possible audience regardless of technology or ability.
Our goal is to follow best practices aligned with the Web Content Accessibility Guidelines (WCAG) where reasonably possible.
These guidelines help make web content more accessible for people with:
· visual impairments
· hearing impairments
· cognitive disabilities
· mobility limitations
· assistive technology users

Accessibility Features
We strive to design our Website to support accessibility through features such as:
· clear navigation structure
· readable text formatting
· descriptive headings
· accessible forms where possible
· compatibility with assistive technologies
We recognize that accessibility is an ongoing process and we continue to work toward improving accessibility across our Website.

Third-Party Content
Some areas of the Website may contain third-party content or tools that we do not control.
While we encourage accessibility compliance from third-party providers, we cannot guarantee accessibility of those external services.

Feedback
If you experience difficulty accessing any part of this Website or require assistance, we welcome your feedback.
Please contact us so we can work to provide the information in an accessible format.

Refund & Digital Product Policy
Last Updated: [3/16/26]
This Refund Policy applies to products and services offered through She Who Heals and Dr. Julie Lynn (“Company,” “we,” “our,” or “us”).
By purchasing any product, program, or service from this Website, you agree to the terms outlined in this policy.

Digital Products
Due to the nature of digital content, all digital product purchases are generally non-refundable.
Digital products may include but are not limited to:
· downloadable guides
· educational PDFs
· digital courses
· recorded trainings
· online programs
· digital toolkits
· video or audio educational materials
Once access has been granted to digital materials, the purchase is considered complete.

Educational Programs and Courses
For online courses, workshops, or programs:
· refunds are not guaranteed
· refund eligibility, if offered, will be clearly stated at the time of purchase
If a refund window is offered for a specific program, requests must be submitted within the stated timeframe.

Consultation Services
Consultation services, including lab analysis sessions or educational consultations, may be rescheduled with reasonable notice.
Failure to attend scheduled appointments without notice may result in forfeiture of the session.

Refund Exceptions
At our discretion, refunds may be granted in rare circumstances.
Such decisions are made on a case-by-case basis and are not guaranteed.

Chargebacks
Initiating a chargeback without first contacting the Company to resolve an issue may be considered a violation of this policy.
We encourage customers to contact us directly so we can address concerns.

Policy Changes
We reserve the right to modify this Refund Policy at any time. Updates will be posted on this page with a revised effective date.

Contact Information
If you have questions regarding purchases or refund eligibility, please contact:
She Who Heals
Dr. Julie Lynn
[hello@julielynn.info]
[@julielynnphd]
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